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“Dominion Energy aspires to become the most 
sustainable energy company in the country. 
We are making good progress toward our 
goal of achieving net zero emissions from 
both electricity and natural gas, across our 
entire company, and helping other sectors of 
the economy shrink their carbon footprints 
as well. We are increasing the diversity 
of our workforce while strengthening our 
commitment to equity and inclusion. We are 
finding new and better ways to serve our 
customers, and investing in our communities 
to ensure no one is left behind. All of this 
positions Dominion Energy for continued 
success in the decades to come.”



Dominion Energy’s Five Core Values

Safety
Safety is our highest priority — in the workplace and in the community. The work we do can 
be dangerous. So our first and fundamental goal is to send every employee home safe and 
sound, every day. That is the only acceptable standard of performance.

Ethics
Integrity, individual responsibility, and accountability go hand-in-hand with bottom-line results. 
We cannot — and will not — take shortcuts to achieve our goals and fulfill our obligations to 
our stakeholders. Ethical behavior matters, and our reputation depends on it.

Excellence
We set high performance standards and are committed to continuous improvement in all 
areas of our business. The odds of long-term success improve when we go beyond “good” 
and strive for “great.”

Embrace Change
Transformation and growth are the keys to long-term prosperity. A culture of receptivity 
to change and passion for innovation propel our company forward, ensuring that our 
stakeholders will continue to flourish and that our best days still lie ahead.

One Dominion Energy
It’s about teamwork. It is a unifying outlook that transcends organizational boundaries and 
focuses on our shared mission and purpose. We know that strong, sustainable performance 
depends on how well we support one another in executing our business plan.

Safe, ethical, and exceptional performance: That is how we operate.   
The expectation is set at the top. We communicate it to new employees on day one, and to all 
employees every day thereafter. Management oversight, training, certification, and guidance lay down 
markers of accountability. We are not trying to be the biggest energy company — just the best.

Our Culture 
High standards. A strong moral compass. A firm belief that we are building 
something bigger than ourselves for the common good. A commitment to diversity, 
equity, and inclusion that seeks out people of different backgrounds and encourages 
everyone to bring their authentic selves to work. These principles, and our desire to 
leave a lasting impact, drive our relentless effort to make everything we do a little 
better than the day before. 
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Overview
More than 7 million customers in 16 states energize 
their homes and businesses with electricity or 
natural gas from Dominion Energy (NYSE: D), 
headquartered in Richmond, Va. The company is 
committed to sustainable, reliable, affordable and 
safe energy and to achieving net zero carbon dioxide 
and methane emissions from its power generation 
and gas infrastructure operations by 2050. Please 
visit DominionEnergy.com to learn more. 

Selected figures drawn from across our operations.

To learn more, visit: sustainability.dominionenergy.com

Key Facts

REDUCING EMISSIONS
in other economic sectors 
to help them shrink their 
carbon footprint.

OVER $8 BILLION
in financings and credit 
facilities linked to 
environmental and social 
performance.

LICENSE EXTENSIONS
for nuclear power stations 
to guarantee carbon-free 
energy around the clock.

decrease in methane 
emissions since 2010.

32%
decrease in carbon 
emissions since 2005.

43%

ranking from JUST Capital.

“JUST 100”
on Human Rights 
Campaign and Disability 
Equality Index, Best 
Employer for Diversity 
(Forbes).

100

reduction in injury  
rate since 2006.

77%

Investing in the Future

renewable natural gas 
(RNG) initiative in the 
country.

LARGEST
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offshore wind project on 
this side of the Atlantic.

LARGEST

investment opportunity in 
decarbonization initiatives.

UP TO

$72 BILLION 

UPGRADING THE GRID 
to support more renewable 
energy and improve reliability 
and security even further.

TRANSFORMING
how we do business to 
serve our customers and 
communities even better.

Delivering Clean, Reliable,  
Affordable Energy 
We are getting as clean as we can, as fast as 
we can, while maintaining the superior reliability 
and competitive rates that our customers count 
on. We are building the largest offshore wind 
farm on this side of the Atlantic Ocean; we 
have one of the largest solar portfolios among 
companies of our type; we are investing in 
storage, hydrogen, and other clean-energy 
technologies; and we are innovating every day 
to increase the pace of transformation.
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contributed to social 
betterment in 2020.

$58.1 MILLION

Richmond, Va.
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Protecting the Environment 
Everyone deserves a healthy environment. And 
everyone has a role to play in protecting it. At 
Dominion Energy, we are not only working to 
reduce carbon and methane emissions to net zero. 
We are recycling materials by the ton, reducing 
water use by millions of gallons a year, composting 
cafeteria scraps, and designing innovative projects 
that benefit wild animals and their habitats.

350 ADDITIONAL ACRES 
committed to pollinator 
habitat by 2025.

Reducing Our Impact

MEMBER 
of the Electric Utility 
Industry Sustainable 
Supply Chain Alliance.

94,000 LBS.
of organic waste diverted 
from landfills to compost.

49%
REDUCTION
in water use per MWh in 
2020 compared to 2000 
levels.

SUPPLIERS
evaluated on 
environmental and 
sustainability criteria.

COMMITTED
to protecting and 
restoring biodiversity.

98.8%
of demolition material from 
our former 21-story office 
tower recycled, including 
4,995 tons of metal & 
76,568 tons of concrete.

A-
from CDP for 
environmental reporting 
(climate and water).



Serving Customers & Communities
Providing clean, essential energy to millions of 
customers safely is a critical part of what we 
do. We also strive to serve the common good in 
other ways — by engaging with our stakeholders 
so we can better understand their perspectives, 
by strengthening the communities in which we 
work, and by supporting worthy causes through 
our charitable and volunteer programs.

FORMAL 
Environmental Justice 
policy.

Making A Difference

six-year commitment 
to educational equity 
scholarships for 
underrepresented 
communities of color.

$10 MILLION

increase in diverse  
procurement spending 
since 2015.

63%

two-year commitment to 
groups doing the work of 
social justice.

$5 MILLION
six-year commitment to 
support Historically Black 
Colleges and Universities.

$25 MILLION

of meaningful volunteer 
work performed by our 
employees in 2020.

61,500 HOURS

DEDICATED 
to community engagement 
and local hiring for our 
offshore wind project.

program launched to ensure 
access to critical internet 
service.

RURAL 
BROADBAND 



What Matters Most

MORE 
FLEXIBLE
schedules, added 
benefits, vaccine clinics 
for employees during 
COVID-19 pandemic.

50%
of new hires in 2020 were 
diverse candidates — a 
28-point increase from 2013.

Electricity and natural gas depend on 
infrastructure, and infrastructure depends on 
people. Our highest priority is taking care of our 
most precious assets: The 17,300 employees 
who make Dominion Energy run.

$5,250 - $7,500 ANNUAL REIMBURSEMENT 
for employees participating in our Educational 
Assistance Program.

EIGHT EMPLOYEE RESOURCE GROUPS 
(African American, Latino, Asian American and Pacific 
Islander, LGBTQ+, women, employees with disabilities, 
veterans, and young professionals) for diverse 
employees and their allies.

$5,000 SCHOLARSHIPS
for up to 50 diverse student 
interns each year.

Empowering Employees
We seek out top performers, no matter who 
they are. We invest heavily in development to 
help employees reach their full potential. We 
offer generous benefits, including flexible work 
schedules and paid parental leave. And we believe 
everyone has the right to be treated with dignity, 
fairness, and respect — and a duty to treat others 
the same way.



Follow us

DominionEnergy.com
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LEARN MORE  
about our Sustainability & Corporate 
Responsibility goals at:  
Sustainability.DominionEnergy.com




